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Kazuo KaTAo. Drafting structure of regulatory policy of nanotechnology and the role of the academic society for

scientific knowledge base. Studies in International Relations Vol. 33, No. 2. February 2013. pp. 1 — 6.

The unique functions of nanomaterials collect international interest and even concern, which has pushed

forward the regulatory authorities of each country, academic society, international organizations and NGOs to

examine the way of the risk evaluation of nanomaterials from the point of view of the safety use. But we don’t have

the positive and established regulatory policy formation method comprised of the way of decision of the type of

regulatory form, introduction of the administrative tool and collecting the scientific information and so on. The risk

evaluation and regulation of the nanomaterials require to use all of the coping know-how that was formed and

cultivated when a new technology or the new product appeared in the past. It is useful to look back and analyze,

as a precedent, how the argument of the regulatory policy over the newly emerged genetically-modified technology

in early 1970s were handled carefully, scientifically, and performed globally.
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Takayo ANDo. The Jurisdictional Provision in “the Convention on the Prevention and Punishment of Crimes
against Internationally Protected Persons” — A Study of the Drafting Process Regarding the Treatment of the
Provision of the Absolute Universal Jurisdiction—. Studies in International Relations Vol. 33, No. 2. February
2013. pp. 7 — 14.

The Convention on the Prevention and Punishment of Crimes against Internationally Protected Persons (1973)
provides the jurisdiction with dual structure, the same as the Hague Convention for the Suppression of the Unlawful
Seizure of Aircraft (1970), which establishes the primary compulsory jurisdiction of the States that have the direct
concern to the offense and the subsidiary jurisdiction of the State in whose territory the alleged offender was found.
However, the draft convention prepared by the International Law Commission (ILC) included the jurisdictional
provision which obliges all the Member States to establish their jurisdictions over the offense, which means “the
absolute universal jurisdiction.”

This paper aims to clarify why this ILC’s draft article was rejected and the dual jurisdiction was adopted, by
examining the drafting process of jurisdictional provision recorded in primary documents of ILC and the Sixth
Committee of the UN General Assembly.

The analysis found that the absolute universal jurisdiction was rejected on the basis that the State which has
the jurisdiction over the offense ought to have connections with the offense, and that the offense towards the

internationally protected persons was not deemed as a crime over which the absolute universal jurisdiction was

required.
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IL. CODICE BARBARICINO ¢ S'IMBIATU
— VPN T 4 =T HROERIME & BN

i ¥OMORE

Toshiyasu IsarwATARI. IL Codice Barbaricino and the Indigeniousness of Law in Sardinia. Studies in International
Relations Vol. 33, No. 2. February 2013. pp. 15 — 21.

Sardinia in Sardu (Sardegna in Italian) is the second-largest island in the Mediterranean Sea after Sicily. The
island is one of the five Italian autonomous regions. Its original inhabitants were an ancient pre-Roman culture.
The population of the Island is approximately a 1.6 million. Sardinia is often said to be the island with no mafia.
Why so? This question is dealt with by Giuseppe Arlatti in his book entitled Perche non c’e la Mafia in Sardegna.
I am of the opinion that the reason why no mafia exists in Sardinia is connected with the existence of Il codice
barbaricino (The code of barbaricino or Barbagia’s code) and s’imbiatu (gift-sending) system. Il codice barbaricino
is a behavioral code based on unwritten social rules common to a few provinces in central Sardinia or Barbagia.
These two topics dealt with here are lagerly unknown not only in the West outside Italy,but also in Japan. The
purpose of this paper is to examine the indigeniousness of these two archaic customary laws or rules with the aim
to present a side of the deep-rooted legal mentality in Sardinian pastoral society,and to demonstrate how the
customary laws have had more impact upon the lives of Sardinian pastoral people than the national laws. The study
is done on the basis on analytical and critical method.
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Junko UMEMOTO. Under Western Female Eyes: Images of Japanese Women in the Meiji Period. Studies in
International Relations Vol. 33, No. 2. February 2013. pp. 23 — 33.

After the Meiji Restoration the number of Western women visiting Japan increased. Some were missionaries

and educators invited by the Japanese government, others accompanied family members on visits to Japan. In this

article I discuss the works of three such women: Julia D. Carrothers, a missionary’s wife; Alice M. Bacon, the

teacher invited by Umeko Tsuda; and Isabella L. Bird, the adventurous traveler. Their impressions on a variety of

Japanese women were recorded in the books they wrote, and they held similar opinions on topics such as marriage,

home, children, education and male-female relationships. Occasionally, all three appear prejudiced due to a confidence

in Western civilization. But their writings also show that they began to question the assumption that to civilize

means to impose an Anglo-Christian culture on those they encountered.
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From the 1950s, the issue of poor destruction has become an important problem in international organizations

as the United Nations, World Bank, International Monetary Fund(IMF), United Nations Development Program

(UNDP) etc.

The United Nations millennium declaration was adopted by the United Nations General Assembly resolution
55/2 held at the United Nations headquarters in New York City on September 8, 2000.

The Millennium Development Goals (MDGs) integrated an international development focus which was adopted
by important international conferences and summits held in the 1990s with the United Nations millennium declaration

as a common framework. A goal to reduce poverty was proposed in the Millennium Development Goals and to be

reached by 2015.

This research studies the problems in the MDGs as well as the achievements. It also considers the new strategies

for poverty reduction and why they are not influencing economic growth.
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Often when learning a new language, students discover some words or word groups that have slightly
different grammatical functions than is found in their respective first language (L1). Sometimes, words in the
second language (L2) being studied have grammatical word groups that do not exist in the learner’s L1, and
sometimes, not even have a grammatical equivalency or function that can be applied to L1. An example of
this for L2 English learners is the article (a/an and the), a grammatical sub-group of determiners. The article
position is place before the noun head in a noun phrase (NP). For example, my book or a book. Both my/the
are determiners with 7y being a possessive pronoun and t%e being an article.

The use of articles is made particularly difficult for some linguistic groups, such as the Japanese and the
Slavic language groups (e.g. Russian or Croatian), because these languages do not utilize articles. The objective
of this paper in addressing the issue of articles usage for the L2 English learner, and particularly for the Japanese
L1 speaker, is two fold: first, to act as an overview of determiners and their placement within the NP with
particular attention on the articles (a, an, the) and explaining their uses; second, to provide a function-grouping
as the concept-approach/system of instruction for the teaching of articles. The objective for the organization
of articles into subgroups is not to have perfect use of articles by these L2 English learners but to give them
a greater level of success in article use based on building their experiences in using these words rather than

memorizing fifty or more rules to article usage (Cole 2000).

Background

Learning language rules, particularly the English article system is difficult for most learners — the complexities
in identifying when and where the article is used being a particularly daunting task. For the Japanese English
L2 learner, most English is learnt through the memorization of phrases or functions by following the Grammar
Translation (G-T) methodology of instruction. Unfortunately, the creating of a sentence is not a leading function
or objective for the G-T methodology of instruction. This means that while students can use articles in a limited

fashion, their ability is based on what they have memorized. This means that their use of the article, outside
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of their memorized phrases, is problematic due to their lack of experience with the article’s function and use.
Further, even with individuals whose L2 English skills approach that of full mastery to the native level, articles
still remain an irritant as they still make mistakes with their usage (personal communication with a professional
translator who is a native Japanese speaker). This paper will offer an approach to learning article usage that
simplifies its instruction, that while not 100% encompassing, at least allows the learner to gain a general
understating of its use and function. Before outlining the general article categories, the article must first be

place into context within the rules governing the use of determiners.

Analysis of Determiner Placement

Generally, there are two types of grammatical words that are used in an NP: determiners (which include
both pronouns and articles), and a modifier (adjectives to describe the noun). Adjectives, within the NP, when
they are not the main focus/purpose of the sentence, come directly before the noun (Collins, 1990). If a non-
adjective determiner is needed to identify the type of noun in use, then it will be placed before the adjective
that is connected to the noun in the NP. The determiner identifies “what kind of noun is in the phrase... definite,
indefinite, proper or common” (Crystal, 1996, p. 105).

The grammatical function of the determiner, as it is linked to the NP, falls into two functional groups. The
first group is used to refer to someone or something that the speaker/writer (for future reference, the ‘speaker’
can be a speaker or writer and the ‘listener’ can be a listener or reader) assumes that the listener knows or
understands what the speaker is talking about. This type of determiner is called a “specific” determiner. Other
specific determiners include: the, that, this, these, those and possessive pronouns (Collins, 1990, p. 43). However
in certain situations, the information provided does not assume that the listener knows or has prior knowledge
of what the speaker is uttering making this an indefinite determiner. This second grouping of determiners is
called a “general” determiner and this group includes: a/an, all, another, any, both, each, either, enough, every,
few, little, many, more, more of, most, much, neither, no, other, several, and some (Collins, 1990, p. 52). The
placement and subsequent job that these determiners play in an NP is complex and is dependant on the meaning
or function of the individual determiner (e.g. counter, pronoun, article) as they relate to the NP.

To further explain how determiners function, Table 1, based on Huddleston’s chart (1989) shows how
different determiners are placed, within the NP head. There are three types of determiners and their functions
are identified as Types I, II, and III. Note that the article, tke, is placed in the position identified as a Type 11

determiner which is also the central position for articles around which the other determiners types are placed.

Table 1: The Three Key Structures on a Noun Phrase.

Determiners Modifiers Noun Head
Type I Type 11 Type 111 Adjective Noun

a. both these good dancers
b. all the Many good dancers
c. what a few dancers
d. my several dancers
e. a good dancer

f. all the good dancers
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The rules concerning the placement of these determiner types within the NP are quite stringent with little
overlapping in their respective position. As can be seen in Table I, Type I in the pre-determiner position, and
Types II and III being placed in the post-determiner position due to their grammatical functions. In Table 1,
five NPs are used to demonstrate how the three types of determiners function. For example, the NP from b.,
in Table 1 we see that in the NP all the many good dancers, the words all, the, and many are the determiners.
The Type I determiner is @// and this determiner, along with what and both, which also have similar functions,
are found in the initial pre-determiner position. Type III in this NP is many and can only be found in this
position and like the other words in this position, cannot be used with Type II determiners. Other Type III
determiners include quantifiers such as ever, several, and other like words (Huddleston, 1989). The Type 11
determiner, which is the determiner that Types I and III centre on, is where the articles a/an and the are

located.

A Generalized Guide to Article Usage

Articles, like other members of its determiner family, are used to help the listener identify whether we
are referring to things that are known (or not known) to both the speaker and the listener and if the speaker
is focused on a particular or a general noun in the NP (Swan, 2005). This can be summarized as saying that
the article helps the listener to identify what one, which one or which one of something that the speaker is
talking about. This may seem relatively simple but the article’s use is rather complex (Swan, 2005; Cole, 2000).
Yet for all this detailed data, the average intermediate learner cannot clearly understand this grammar point’s
complexities and so they continually make mistakes and become frustrated with the use of this grammar point.
Thus, the instructor must reduce all of this information into some basic structure of article usage that complements,
enlightens and most importantly, does not confuse or overwhelm the student.

To direct the L2 English language learner on the complexities of article uses, the descriptions of articles
as outlined by Swan (2005), Azar (2000), Huddleston (1998), Quirk, et al. (1985), Cole (2000), and Collins
(2006), six major groupings have been identified for the L2 English student to learn. Table 2 is a brief summary
of Appendix 1 and is used to explain the six article types. The objective here is to allow the L2 English learner
to quickly understand article usage with a focus on where and when the article is used. Table 2 demonstrates
a number of examples on how the various functions of articles can be summarized. These six generalized
categories are an overview for the student to learn from and use in their efforts to improve their basic article

usage.
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Table 2: Examples for the 6 Key Article Structures
Article Modifier Noun Head
la I have a book.
1b I have some books.
2a I have a book.
2b the book is heavy.
3a I think a book is useful.
3b I think books are useful.
3c I think the books are useful.
4a the doctor is coming soon.
4b the train stops here.
4c the reading room is big.
5 It’s in the fridge.
6a We'll go by car.
6b It’s the coolest!

The first category of articles is the Counter and has a fairly straightforward function. The article a/an
refers to the quantity one, as we see in NP example 1a. Though the determiner some is sometimes used as an
article to replace the indefinite article @ such as we see in NP situation 1b, the quantity is not specified though
it can be assumed to mean more than one. Here it is used to inform the listener that there is more than one
book though the quantity of books is not known.

The second category of article usage, as demonstrated in Table 2, NP examples 2a and 2b, is the Object
Identification. Here we use the article to introduce a topic, in this case a book, and we follow this introduction
with more detailed information about the speaker’s book. This particular situation is often overemphasized in
most resources that students and instructors use (Berry, 1991). This can result, as might be expected, in the
learner coming to believe that this is the only real function of an article and thus, they can completely miss
the meaning of the speaker’s utterance. In NP 2a, we see the speaker introduces a previously unknown NP/
object or an unknown component of the NP/object. In NP 2b speaker and the listener have both been introduced
to the object and the discussion now centers on the object.

The third category of article assists the speaker to make Generalizations about the NP or to make general
statements on non-specific subjects or objects. An example of this type of article use is the focus of the NPs
from examples 3a — 3¢ of Table 2. Here this situation shows the speaker making a general comment about
something or the discussion is about something but neither the speaker nor the listener identify what exactly
is being discussed (Swan, 2001). Example NP 3a, states that a particular book has been identified. NP 3b states
that any and all books are useful, but which books the speaker is discussing has not been specified. NP 3¢
shows that the speaker is talking about a particular set of books that only he or she knows about. These are
the generalized statements and with intentions for their utterance of not being specified.

The fourth type of article use is seen in NP from examples 4a — 4c and is called the abstract NP. These
are specific nouns or NPs that both the speaker and the listener can identify. In NP example 4a, the listener
easily identifies that a doctor is coming and it is the doctor they expect to see. NP example 4b demonstrates
how we assume there is only one station that is being discussed, and the train that stops there is the one that
is important to the speaker. In NP example 4c, both the speaker and listener know the particular room being

discussed, but because they do not need to specify which room, the third listener may not know the room
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being discussed and thus the room is still an abstract location to the third listener.

The fifth classification of article usage is when we use an article to identify a unique NP. In this situation,
the noun head is considered to be the only one in existence. In NP 5 of Table 2, there is only one fridge that
the speaker is thinking about when the speaker utters this sentence. The expectation here is that the listener
knows what fridge the speaker is talking about. If the listener doesn’t have first-hand knowledge of the speaker’s
fridge, the listener can easily assume that there is a single fridge and that the speaker knows exactly what and
where it is. In other words, there is only one fridge that the speaker could possibly be talking about.

The sixth and last of the article groupings is found with the Idiomatic or Slang use. Often times when the
article is used in one of these types of expressions, according to the logical rules provided, it shouldn’t be.
Whether the article is sometime used or not used depends on the idiom. In NP example 6a, the article is
probably omitted so to facilitate the speed and ease in the utterance of this sentence; but it is understood by
the native speaker and listener that the car is specific, and both the speaker and the listener know which car
is being discussed. NP example 6b is a slang idiom that has been adopted by the language as a whole. The
article is used here to help emphasize coolest. The meaning of the word coolest is not explained but its meaning
is solely dependent on the listener and the speaker agreeing on what constitutes coolest. These idiomatic
situations are the most problematic for the language learner but as they are idiom expressions, the only answer
here is that the learner must gain experience with the idiom’s use and the article’s use within it.

There are, of course, a number of situations that do not fall cleanly into these six categories. The exercises
that the instructor uses must also incorporate examples of article usage that fall outside the six general groupings
of articles. In the following sentence, the NP @ TV is used twice in succession: My eldest daughter wants a TV
in her room, but I don’t think having a TV in her room will help her studies. One initial impression of these
two NP’s could be that they seem constitute the indefinite — definite article situation. Upon closer inspection,
the second NP in the independent clause that follows the conjunction but discusses all TVs in general as
compared to the first clause where my daughter’s desiring of one TV is probably a new idea brought into the
conversation by the speaker. If this sentence were found in an exercise, it would be easy for the L2 learner to
miss the particular implications of the article usage therein particularly if they have little or no experience with
situations that fall outside their normal practice.

The model sentence used above is an example of how to formulate exercises that challenge the learner
to creatively reason-out this type of article usage and so come to a better understanding of articles and their
use in English grammar. With these six basic article groupings, the English language learner whose own L1
doesn’t use articles, can identify the article’s use more easily and thus feel more confident in using the article
in their own spoken or written work. Appendix 2 shows a number of sentences used for discussion to help
facilitate the student’s understanding of article usage. Further worksheets are needed culminating with sentences
mimicking the one demonstrated in the previous paragraph will aid in building the learner’s experiences with

article usage.

Conclusion

This paper has focused on the English language learner whose L1 does not utilize articles. In explaining
article usage to these students we must first explain or clarify how determiners are used before we can address
the different determiner sub-groups of with the article is one. Though no system is perfect, and as is the nature

of English where every rule has an exception, the explanation of articles in functional groupings as outlined
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in this paper, has shown to be successful for the learner.

Articles are a difficult and complex grammar point to teach. To be successful, the teacher must first
understand and interpret the basic principles guiding the use of determiners and articles. Next, teachers must
be able to explain how these six principle groups of article, and their functional use within the determiner
group. Finally, the learner must be given enough practice using the six general guidelines for articles. The six
guiding principles expressed here are an attempt to make the instruction of articles easier to teach and easier

for the learner to understand how they function and most importantly, to emphasise the need for extensive

practice so to build the learner’s experiences with articles.
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Appendix 1 Guide to Article Usage (a/an and the) for Intermediate Stns.

1. Counters. Used to introduce one of any noun.
I have a book. (I have one book.)
I have some books. (More than one book.)

The word some is often seen as an article and so I include it in my list however, I would suggest it is

more of a determiner.

2. Object Identification. Indefinite — Definite
1 — 2™ mention or the Unknown — Known situation
I have a book. The book is heavy.

A book is introduced in the first sentence and then the same book is talked about in the second
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sentence. This is a situation where the NP is introduced and it becomes the topic of the next sentence.

Both the speaker and listener know which book is being discussed.

Generalities. Non-specific subjects/objects.
Articles used here are for making generalizations about the class something/one. We are not talking
about any individual subject of that class. (It is important to note that this use is not as a counter.)
I think a book is useful.
Any book, it is not specified.
I think books are useful
Any books. The books being discussed have not been specified.
I think the books are useful.

A particular set of books.

Abstract NP’s. Specific nouns/ NPs that both the speaker and the listener can identify.
The doctor is coming soon.
The listener can easily identify that a doctor is coming and it is the
doctor they expect to see.
The train stops at the station.
We can only be talking about one particular station and the train
that stops there.
The room is big.
The speaker and listener know the room and are talking about it
but because they do not specify which room, this makes the room abstract because a third listener

would not know the room which is being discussed.

Unique objects. Where there is only one possible noun / NP.

It’s in the fridge.
There is only one that the speaker is talking about and the listener should know which fridge the
speaker is talking about. If the listener doesn’t know the speaker fridge, they can easily expect for
there to be a fridge in the speaker’s kitchen. In other words, there is only one fridge that the speaker

could possibly be talking about.

Idiomatic/slang usage. = Where the article is sometime used or not use depending on the idiom

We are going by car.
The article is left out for speed and ease of speech but the native speaker and listener both understand
that the car is specific and both know which one is being talked about.

It’s the coolest!
In this slang expression, the article is used here even though coolest is not explained. It is understood

by both the speaker and the listener that coolest is a good thing and perhaps fashionable or in style.
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Appendix 2

Identify the type of NP as it relates to the article. Discuss the reasons for your choice.

1.  Would you like to see a show?

2. Would you like to see the show?

3. The sun is going down.

4. In the office a phone was ringing.

5. I was in bed when the phone rang.

6. It was a gold cup.

7. This is a lovely flower.

8. The play was a comedy.

9. Kate gave me this CD.

10. Kate gave the CD to me.

11. In a movie, there are many actors.

12. The actors have some skill but some are just pretty.
13. I think the water is warm enough for swimming
14. “Billy, for some reason I found the phone in the fridge. Why?”
15. “Whose phone? The phone is in the charger.”

16. The weather is nice today, isn’t it?

17. We go by ferry to Nanaimo from Vancouver.

18. We go on the ferry to Nanaimo from Vancouver.
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Design choices and issues in Likert-item questionnaires
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Designing a questionnaire as a part of a research study requires serious attention to a multitude of details.
With the goal of procuring realistic information from the participants of any particular study, questions are
typically written with a sharp focus to ensure the accuracy and validity of the answers and for triangulation
of data (Richards, 2003; Duff, 2008). For times when research projects occur in multi-cultural settings the
original questions are often written in one language and subsequently translated into the mother tongue of the
participants. As normal practice, authors even ask a third party to back-translate the questions into the original
language as a way to limit errors in the translation process (Dérnyei, 2007, 2010). It is also quite normal to
pilot test the questionnaire before using it in a study. Paying attention to these details aligns with the wishes
of the question writers to create an instrument that produces authentic data. In recent times, concepts from
multimodality have led to a better understanding of not only the content and translation of the questions, but
also the way in which they are presented to participants in terms of page design and layout.

Multimodality, the branch of applied linguistics that examines multiple modes of communication within
one text, shows that communication occurs in combinations of modes (Kress, 2010). Here ‘mode’ is defined
as a particular form of language expression comprised of a unique set of characteristics, e.g., speech or writing;
and ‘text’ is defined as “complex semiotic entities which can project a complete (social) world, which can
function as complete message-entities which cohere internally and with their environment” (Kress, Ibid.). A
large number of modal encodings with meaning-potential occur during the creation of a questionnaire. Each
mode can be subsequently examined to determine the effectiveness of the semiotic meaning produced.

The work that goes into the creating and piloting of questionnaires can be further enhanced through
attention to elements of design. Design is a mode of communication. A well-designed page layout presents
information to participants as a complete and coherent text that may make it easier for the elicitation of truthful
answers. Available tools for this mode such as fonts, spacing, and letter size warrant consideration as part of
the details involved in creating a questionnaire because these details coalesce in a multimodal document to

produce meaning.
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Problem encountered

As a part of the process of creating a questionnaire for a study I recently conducted involving Japanese
university students, I learned of a design concept that I had never considered in the past. This concept has its
roots in cultural differences that require careful consideration. In these kinds of multi-cultural cases design
choices should be made that provide the most comfortable circumstances for the people answering the
questionnaire because among things, they are volunteering their time and effort to generate data. The design
should not interfere with the process of answering the questions. The problem I encountered is related to the
concept of localization found in the area multimodality. The notion of localization indicates that the semiotic
resources of a print document follow cultural norms of a particular region (Hiippala, 2007, 2012). For the design
of a questionnaire to be given to Japanese students [ wanted to answer the question: What is the culturally

normal way to write the order of Likert-item choices in Japan?

Data collection, analysis and discussion

One important design element regarding localization appeared in an early draft of my questionnaire after
I asked some Japanese colleagues to provide feedback on the document. I had written the Likert-items in the
questionnaire to have their accompanying choices arranged as in Figure 1.0. The order of the choices appeared
as an innocuous way to write the questionnaire, and it was even precisely modeled after a questionnaire that
Dérnyei (2010) had translated into Japanese. A localization issue emerged related to the order of the choices

and their corresponding numbers.

Strongly Disagree Disagree Neutral Agree Strongly Agree
I like videos 1 2 3 4 5

Figure 1.0 Pattern of the original design of my Likert-items.

After asking a few Japanese colleagues about the questionnaire they informed me that Japanese questionnaires
usually started with the order of the choices directly opposite to what I had written, i.e., with “Strongly Agree”
as the leftmost choice. This information was news to me and in direct contradiction to the published research
materials I had read, so I began further inquiry into the matter. As a part of this inquiry I asked six university
professors from three campuses and two university students about how they expected questionnaires to be
designed. All eight people revealed that they expected the choices to appear opposite to the way I had originally
presented them. Figure 1.1 represents my interpretation of the Likert-item choices according to what I had

been told.

Strongly Agree Agree Neutral Disagree Strongly Disagree
I like videos 1 2 3 4 5

Figure 1.1 Perception of the recommended pattern for Likert-item design based on
the ideas of Japanese teachers and students.

Continuing the search, I collected a series of official questionnaires containing Likert-items that were

given to students by university administrators. I found six different questionnaires used at public and private
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universities throughout one prefecture in central Japan. Each of the six student questionnaires used for official
university business had the “Strongly Agree” choice on the far left. Some of them included Arabic numbers
affixed to the choices for the takers to select and each had the highest numeric value corresponding to the
leftmost choice. In other words, the numbers were in descending order going from left to right with the higher
number being aligned to the “Strongly Agree” choice. This pattern was also different from my original perception
of how to design a questionnaire. Figure 1.2 shows a student questionnaire from one of the largest private

universities in Japan designed with the numeric choices ordered 5-4-3-2-1.

0. BFOBEBIZDOWT., SEEFMOZETIHFSICT -7 LTLES Y, Y] TEEELZ ) BD|2A % )
85 [P83gih0 hu [Bose
l- ﬁ%tiiﬂi@ﬂﬁgﬁ’{”ﬁmllﬁﬂﬁ [JTE#% lJfCo ‘| 5 [ ] : [ =] ; o ; ==

Figure 1.2 Numeric choices in decending order from left to right found on an official
questionnaire designed to be administered to students at a private university.

Although the completion process for the taker of the questionnaires varied somewhat from questionnaire
to questionnaire by employing different tasks such as filling in ovals or circling choices, the design format of
the questions did not. “Strongly Agree” appeared on the left and the highest number representing this choice
was also on the left in all of the other samples I found. For example, figure 1.3 displays a portion of a form
from a national university in Japan. On the form students are asked to pencil in the actual number from 5~1

for the corresponding Likert-item choice in an empty field for an Optical Character Recognition (OCR) reader.

JJT(DI‘IEi 5 BREREAR (1-5) TREA L TL 228 v MRS DR Vwa L, EL2MENFTE ZWEEE,
ERRE(0) 5L/ L’(('fiéwa __
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Figure 1.3 Numeric choices in decending order from left to right found on an official
questionnaire designed to be administered to students at a public university.

Intuitively, the knee-jerk supposition immediately arose that because Japanese traditionally read from
right to left that the numeric ordering system found in figures 1.2 and 1.3 is the most localized way to create
the Likert-item choices in Japan. Closer examination shows deeper complexities. Localization varies by culture
and does not necessarily have to do with the direction in which text is traditionally read. For example, in
Germany it would make the most logical sense for Likert-item questionnaires to use the number 1 for the
‘strongly agree’ choice because 1 is the highest grade Germans receive as a mark in school on report cards.
Written German reads from left to right yet Likert-items are usually designed in Germany with ‘strongly agree’
as the leftmost choice and its corresponding number as 1 (Claudia Gremler, personal communication, September,
2011).

To further the investigation, I spoke with several more Japanese university professors about this ordering
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of the Likert-item choices, and showed them the materials I had found. All agreed that the order should be
done in a way that mimics the questionnaires found in the field. I finally did find one professor who did not
agree. Following details in Akuto (1987) this professor stated the polar opposite strategy for the design of
Likert-item choices compared to what I had found in the field. For questionnaire design in Japan, Akuto (1987)
recommends that “Strongly Agree” and the higher number should be on the far right. With this new information,

I could see a debate developing with regard to the order in which the Likert-item choices should be written.

Conclusion

I wanted to produce a questionnaire that would create the least possible cultural interference following
the concept of localization. In the field I have yet to encounter a single example of a Japanese questionnaire
written the way Akuto (1987) suggests. This real-world data convinced me that Likert—item questionnaires in
Japanese should be written with “Strongly Agree” as the leftmost choice with the highest numeric value
assigned to it. A document with this type of textual layout would most closely adhere to the multimodal concept
of localization based on the evidence in this small-scale inquiry. Further research in this area of study is required
before a more definitive conclusion can be reached. I continue to probe the issue by showing Japanese educational
professionals and students the documents I have been able to locate so far and getting their ideas on the order
of the Likert-item choices. Because the evidence I uncovered pointed overwhelmingly in one direction, a
direction contradictory to published sources currently available in English, I determined the best way to produce

a localized questionnaire for Japanese participants is as shown in figure 1.4.

Strongly Agree Agree Tend to Agree [ Tend to Disagree Disagree Strongly Disagree
6 5 4 3 2 1
1. 1 like DVDs. 6 |5 4] 3] 2]1]

Figure 1.4 A localized way to present Likert-items in Japan (English version).

The English version was then translated into Japanese for students in Japan. Figure 1.5 shows an example
of how the final version appeared. Data from the questionnaires found in the field contain implications for
anyone designing a questionnaire-based study in Japan. Figure 1.5 appears to be the most localized way to

design Likert-items for Japan-based studies.

N, . e s . o s HFED - <
FEHEIZEIES 585 RRLZEIHIED 25 Fb 7t 3B bw 25 b
6 5 4 3 2 1

TR | L my | PP [BEVES| E5 | &CZS
RS - 25> | Bbuow | Bbxw | Bbzw
DVDIZ & THIFS T2, 6 5 4 3 2 1

Figure 1.5 The preferred way to present Likert-items in Japan according to
the concept of localization (Final Japanese version).
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